
OSS Gateway: Error caught by data source
V . that CFA Is d' ltal
OSS Gatewa : Error cau ht b data source
OSS Gatewa : Error cau ht b data source
OSS Gatewa : Error cau ht b data source
OSS Gateway: Error caught by data source
FnS Error: Error Parsin Pa e.

..",.,
:' ,p"'.

Qwest .........

Message [O]=ERROR: Record not found in TIRKS •

Messa eO =€
Messa eO ="
Mess eO =%
Message[Oj=9x Address Suppiementary Page: Internal

OSS Gateway: Error caught by data source Message[Oj=Basic No. given :Street Name Required
Data Mapping Error· Cali OSS/UHD DA_ADR_Request Failure Message[1j=User defined
exception received (dac I rpc) Message[2j=User defined exception recelv...

OSS Gateway: Error caught by data source Message[O)=BlOCK IN EFFECT· NEED MANUAL
OVERRIDE #3J7J4Q4AOO
OSS Gatewa : Error cau ht b data source Messa e 0 =cali failed dac I r c
OSS Gatewe : Error cau ht b data source Messa e 0 =Call timed out dac I r c
OSS Gateway: Error caught by data source Message[O]=CIIi = (OCSMMOBC) State Code = (MOl
Invalid Clli was input· validate input Clli Input Clli was rejected and unable to route to host

Messa e 1 =User defined exce tion received dac I c M...
OSS Gateway: Error caught by data source Message[Oj=Communications failure (dac I rpc)

OSS Gateway: Error caught by data source Message[Oj=Communications failure (dac I rpc)
Messa 1 =3022 Fatal :: Gatewa Error

OSS Gateway: Error caught by data source Message[Oj=Communications failure (dac I rpc)
Messa e 1 =Communications failure dac I r c

OSS Gateway: Error caught by data source Message[O]=Due date requested has passed! Need to
chan e
OSS Gateway: Error caught by data source Message[Oj=E/A Service handler failed Service
request not processed Message[1j=Unable to connect to the requested host system. Request hes
been rejected. Messege[2j=User defined exception received (dac...

OSS Geteway: Error caught by data source Message[Oj=Error logging in to host (Iivetirk) The host
system is not available This DA_EQPF1 request has failed Message[1]=Error logging in to host
Iivetirk The host s tam Is not available Thi...

OSS Gatewa : Error cau ht b data source Messa e 0 =ERROR: 0
OSS Gateway: Error caught by data source Message[Oj=ERROR: 0 Call timed out (dac I rpc)

OSS Gateway: Error caught by data source
rpc)

OSS Gateway: Error caught by data source
DURING lOGIN INTO lFACS: 0
OSS Gateway: Error caught by data source

ram failed.
OSS Gateway: Error caught by data source
validation. VERIFY STREET NAME
OSS Gatewa : Error cau ht b data source
OSS Gateway: Error caught by data source
DURING lOGIN INTO LFACS: 0

Message[O]=ERROR: 0 Communications failure (dac I

Message[Oj=ERROR: 0 ERROR OCCURRED

Message[Oj=ERROR: 0 Gateway is down and/or

Message[Oj=ERROR: 0 Unknown error for this address

Messa e 0 =ERROR: 0 VERIFY TN
Message[Oj=ERROR: 302 ERROR OCCURRED

OSS Gateway: Error caught by data source Message[Oj=ERROR: 302 The requested NPAlNXX
was not found in the ISDN Wire Center Data file: 10pl/applel/data/faccklAll.TRIS.data Please contact
your Tier 1 suppon to repon this problem ASAP.
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OSS Gateway: Error caught by data source

OSS Gateway: Error caught by data source Message[O]=ERROR: 501 INQ FASG FAILED: L40Q..
050: THE REQUESTED FACILITY ADDRESS CANNOT BE FOUND. CHECK YOUR INPUT

OSS Gateway: Error caught by data source Message[O]=ERROR: 501 INQ FASG FAILED: L400-
170: THERE ARE MORE THAN ONE FACILITY ADDRESS AT THE GIVEN ADDRESS

OSS Gateway: Error caught by data source Message[O]=ERROR: 501 INQ FASG FAILED: L400-
320: durum ct NOT FOUND
OSS Gateway: Error caught by data source Message[O]=ERROR: Address Validation Error: Call
timed out dac / c
OSS Gateway: Error caught by data source Message[O]=ERROR: Address Validation Error:
Gatewa is down and/or ram feiled.
OSS Gateway: Error caught by data source Message[O]=ERROR: Address Validation Error: No
descri tion available at this time
OSS Gateway: Error caught by data source Message[O]=ERROR: Address Validation Error: No
match found for logical host (PREMIS_CENT) Routing Table Update Required. Call OSS/UHD

OSS Gateway: Error caught by data source
VERIFY TN
OSS Gateway: Error caught by data source

OSS Gateway: Error caught by data source
this re uesl.
OSS Gateway: Error caught by data source
the address rovided.
OSS Gateway: Error caught by data source
Address
OSS Gateway: Error caught by data source

Message[O]=ERROR: Address Validation Error:

Message[O]=ERROR: Call timed out (dac / rpc)

Message[O]=ERROR: Facility Check failed to process

Message[O]=ERROR: No exact match was found for

Message[O]=ERROR: No Existing Circuits at This

Message[O]=ERROR: No matching address found.

OSS Gateway: Error caught by data source Message[O]=FC error code: 20060 Error
sending/recaiving data from host No Lfacs connection avaiiable Facility Check is experiencing slow
response to a host system. This may be due to unusual request volumes. P...

OSS Gateway: Error caught by data source Message[O]=FC error code: 20061 Invalid address
specified Address 'a rancho blvd' not found. The requested address was not found. Please verify the
address and aln.
OSS Gateway: Error caught by data source Message[O]=FC error code: 20062 Valid PREMIS
address - Address not In LFACS The requested address is in PREMIS • The request address is NOT In
LFACS Issue service order wilh this address - Use correct remarks ...

OSS Gateway: Error caught by data source Message[O]=FC error code: 20063 Multple addresses
returned No exact match was found for the address provided. Verify community and/or stale and try
a in. Multi Ie addresses were found for the address s cl ....
OSS Gateway: Error caught by data source Message[O]=FC error code: 20064 unable to perform
select loop in LFACS Received an undesired response from the Select Loop inquiry.

OSS Gateway: Error caught by data source Message[O]=FC error code: 50300 Unable to Validate
Address No Address Found This address was not found in PREMIS. Please check your input and try
a sin.
OSS Gateway: Error caught by data source Message[O]=FC error code: 50310 Error in Address
Validation Unable to Validate Address Premis responded with an error code for this address. Please
check ur in ut and a in.
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OSS Gateway: Error caught by data source
services No SelectLoo EJB Found
OSS Gat&wa : Error cau ht b data source
OSS Gat&way: Error caught by data source
entered was not a valid SAGA.

Message[O]=FC error code: 70150 Error accessing EJB

Messa eO =H
Message[O)=INPUT ERROR(S): JS_ERR_112:SAGA

OSS Gateway: Error caught by data source Message[Oj=INPUT ERROR(S): JS_ERR_ 112-
1v:ZIPCOOE translates into more than (1) SAGA. Use one of the following SAGAs:
BLVUEASTSEAT
OSS Gateway: Error caught by data source Message[O]=INPUT ERROR(S):
JS ERR 112v:ZIPCOOE could not be translated into a SAGA.
OSS Gateway: Error caught by data source Message[O)=lnvalid attribute (Loc A)
field is invalid This request was not submitted Message[1)=lnvalid attribute (Loc Z)
field is invalid This uest was not submtt...

Required input
Required input

OSS Gateway: Error caught by data source Message[O)=lnvalid attribute (Loc A) ReqUIred input
field Is invalid This request was not submitted Message[1)=lnvalid request Request was not
submitted Messa e 2 =26602 Fatal :: Gatewa Error
OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (Loc Z) Required input
field Is Invalid This request was not submitted Message[1]=lnvalid request Request was not
submitted Mess e 2 -26602 Fatal :: Gatewa Error
OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (S: cklld should has 6
fields) ReqUired input field is invalid This request was not submitted Message[1)=lnvalid attribute
S: Prefix field len th must be of len h 1 or 2 '"

OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (S: cktld should has 6
fields) Required input f,eld is invalid This request was not submitted Message[1]=lnvalid attribute
S: SuffIX field Ie th must be 0 or 3 R ulre...

OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (S: cktld should has 6
fields) Required input field is invalid This request was not submitted Message[1)=lnvalid request
Ruest was not submitted
OSS Gateway: Error caught by data source Message[O)=lnvalid attribute (T: cklld should has 7
fields) Required input field is Invalid This request was not submitted Message[1)=lnvalid attribute

: Prefix field len h must be 2 R uired in '"
OSS Gateway: Error caught by data source Message[O)=lnvalid attribute (T: cklld should has 7
fields) Required input field is invalid This request was not submitted Message[1J=lnvalid request
Re uest was not submitted
OSS Gateway: Error caught by data source Message[O]=lsdn Loop Query Page: Error Sending
HTML: Connection lest to the Faclli Check web stte.
OSS Gateway: Error caught by data source Message[O)=Job duration is greater than calculated
time ran e
OSS Gatewa : Error cau ht b data source Mess e 0 =1
OSS Gatewa : Error cau ht b data source Mess e 0 =Leadtime violated
OSS Gateway: Error caught by data source Message[OJ=No AREA/HOST match found for the
NpaNxx (000000) Routing Table Update ReqUired. Call OSS/UHO OA_AOR_Request Failure

Message[1]=User defined exception received (dac I rpc) Message[2]=User del...

OSS Gateway: Error caught by data source Message[O]=No OSAverlUUIO/Major#/Minor# avallablr
for logical host (ALOC_SIM) Routing Table Update ReqUired. Call OSS/UHO OA_AOR_Request
Failure Messa e 1 =User defined exce tion received dac I c M...
OSS Gateway: Error caught by data source Message[O]=No match for area (WYOM) in
areaConvStatus table Verify CALA entry, If correct, Routing Table Update ReqUired. call OSS/UHD
OA AOR Re uest Failure Messa e 1 =User defined exce tion received ...
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OSS Gateway: Error caught by data source Message[Oj=No match found for version (2.0) and CLLI
(206770) Routing Table Update Required. Call OSS/UHD. DA_TNR_Request Failure

Message[1]=User defined exception received (dac / rpc) Message[2j=User .. ,

OSS Gateway: Error caught by data source Massage[O]=No physical host associated with logical
host (EKY) Routing Table Update Required. Call OSSIUHD. DA..TNR_Request Failure

Messa e 1 =User defined exce tion received dac / c Messa e 2 =User...
OSS Gateway: Error caught by data source Message[O]=No SAGAICALA match found for zip
(nnnnn) Verify ZIP. If correct, Routing Table Update Required, call OSS/UHD. DA_ADR_Request
Failure Message[1]=User defined exception received (dac / rpc) Messag...

OSS Gatewa : Error cau ht b deta source Messa 0 =Not a valid Fetch ob"ect
OSS Gatewey: Error caught by data source Message[O]=Null response: Corrupt response data
encountered Response not returned Message[1]=Null response: Corrupt response data
encountered Res nse not returned Messa e =Basic No. iven :Street Na...
OSS Gateway: Error caught by deta source Massage[O]=Null response: Corrupt response data
encountered Response not returned Message[1]=Null response: Corrupt response data
encountered Res nse not returned Mess e =E/A Service handler failed...
OSS Gateway: Error caught by data source Message[O]=Null response: Corrupt response data
encountered Response not returned Message[1]=Null response: Corrupt response data
encountered Res nse not returned Messa e 2 =No AREAlHOST match found f...
OSS Gateway: Error caught by data source Message[O]=Null response: Corrupt response data
encountered Response not returned Message[1j=Null response: Corrupt response data
encountered Res nse not returned Mess e 2 =No DSAver/UUID/Ma·or#/Mino...
OSS Gateway: Error caught by data source Message[Oj=Null response: Corrupt response data
encountered Response not returned Message[1]=Null response: Corrupt response data
encountered Res nse not returned Messa =No match for area NV i...
OSS Gateway: Error caught by data source Message[Oj=Nuli response: Corrupt response data
encountered Response not returned Message[1]=Null response: Corrupt response data
encountered Res nse not returned Messa e 2 =No match found for 10 ical...
OSS Gateway: Error caught by data source Message[O]=Null response: Corrupt response data
encountered Response not returned Message[1]=Null response: Corrupt response data
encountered Res nse not returned Messa e 2 =No SAGAICALA match found f...
OSS Gateway: Error caught by data source Message[Oj=Null response: Corrupt response data
encountered Response not returned Message[1]=Null response: Corrupt response data
encountered Res nse not returned Messa e =Street Name or Tele hone N...
OSS Gateway: Error caught by data source Message[O]=Null response: Corrupt response data
encountered Response not returned Message[1j=Null response: Corrupt response data
encountered Res nse not returned Messa e 2 =User defined exce tion rec...
OSS Gateway: Error caught by data source Message[Oj=POTS Facilities Login Page: Error finding
COOKIE: Invalid FC e.
OSS Gateway: Error caught by data source Message[Oj=POTS Facilities Login Page: Error
Sendin HTML: Connection lost to the Faclli Check web site.
OSS Gateway: Error caught by data source Message[O]=Pots Facility Check (with address
validation) INPUT ERROR(S): FNS_ERR_901:TN and ADDRESS cannot both be entered.
JS_ERR_210: ADDRESS is NOT part of selected Search By criteria. JS_ERR_250: CITY is N...

OSS Gateway: Error caught by data source Message[O]=Pots Facility Check (with address
validation INPUT ERROR S : JS ERR 112: SAGA entered was not a valid SAGA.
OSS Gataway: Error caught by data source

Message[O]=PotsServFacAvaiiServer::ProcessMessageO Internal FnS Error: Unknown HTML
P
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OSS Gateway: Error caught by data source Message[O]=Retum host id missing for electronic file
transfer.
OSS Gateway: Error caught by data source Message[O]=Screen (WA) : Field (WorkAuthorization-
>circuitldFormat) : ERROR-The Circuilld was not found in the TIRKS System database. The host
system has retumed an error This DA_EOPF1 request has fail...

OSS Gateway: Error caught by data source Message[Oj=Screen (WA) : Field (WorkAuthorization-
>cirLayoutOrderNum) : ERROR-Circuitld not eligible for this Co-Provider The host system has
returned an error This DA_EOPF1 request has failed Message[...

OSS Gateway: Error caught by data source Message[O]=Street Name or Telephone Number
ReqUired Data Mapping Error· Call OSS/UHD DA_ADR_Request Failure Message[1 ]=User
defined exception received (dac 1rpc) Message[2j=User defined exception rec...

OSS Gateway: Error caught by data source Message[Oj=System Call error while communicating
with FetCh Hostname = fnsld1 Port number = 4006 Connection refused Host = fnsid1 Port = 4006
Timeout = 5
OSS Gateway: Error caught by data source Message[O]=System Call error while communicating
with FelCh Hostname = fnsld1 Port number = 4006 Connection reset by peer

OSS Gatewey: Error caught by data source
is invalid.
OSS Gatewa : Error cau ht b data source
OSS Gateway: Error caught by data source
re uest From si nal handler

Message[O]=The CoProviderl ContractArea combination

Messa eO =Total Time> 8 hrs
Message[O]=Transaction timed out whiie processing

OSS Gateway: Error caught by data source Message[O]=Unable to open the requested E/A service.
Request has been rejectad. Message[1]=User defined exception received (dac I rpc)

Mess e 2 =Null res nse: Corru t res onse data encountered Res on...
OSS Gataway: Error caught by data source Message[O]=Unbundied Loop Ouery Page: Error
Sendin HTML: Connection lost to the Feclli Check web site.
ass Gateway: Error caught by deta source Message[Oj=VERIFY SAGA ICALA DA_ADR
Validete Address Request Failure Message[1]=User defined exception received (dac I rpc)

ass Gateway: Error caught by data sourca Message[O]=VERIFY TN DA_ADR Vaiidate Address
R uast Failure Mess e 1 =User defined exce tion received dac I r c
OSS Gateway: Error caught by data source Message[Oj=VERIFY WIRE CENTER DA_ADR
Validate Address Request Failure Message[1]=User defined exception received (dac I rpc)

OSS Gateway: Error caught by data source Message[O]=WTN appears multipie times in WTN list:
9529260548
OSS Gateway: Error caught by data source: Message [OJ=ERROR::Record not found in TIRKS -
Veri that CFA Is di ital
OSS Gateway: Error caught by data source; Message[O]=call faiied (dac I rpc);

Messa 1 =3021 Fatal :: Gatewa Error
OSS Gateway: Error caught by data source; Message[O]=call failed (dac I rpc);

Messa e 1 =call failed ac I c
OSS Gateway: Error caught by data source; Message[O]=CALL OSSIUHD; DA_ADR Validate
Address Request Failure; Message[1]=User defined exception received (dac I rpc)

Messa e 0 =Calltimed out dac I r c
Message[O]=Communications failure (dac I rpc)

OSS Gateway: Error caught by data source;

05/23/02

Message[O]=Communications failure (dac 1rpc);

Page 27 of 113



.,.~.,....,.

Qwest~

Message[l)=3022 Fetal :: Gateway Error

OSS Gateway: Error caught by data source;
Mess e 1 =Communications failure

OSS Gateway: Error caught by data source:
chan

Message[O]=Communlcatlons silure (dac I rpc):
dac I

Message[O]=Due date requested has passed! Need to

OSS Gateway: Error caught by data source: Message[O]=EA Error - Timeout waiting for new screen
to appear; Desired screen has not appear.; Message[l)=E/A Service handler failed; Service
request not processed; Message[2]=User defined exception recel...

OSS Gateway: Error caught by data source; Message[O]=ENTER HOUSE NUMBER. AHN OR
ROUTE; DA_ADR Validate Address Request Failure; Message[1]=User defined exception received
dac I c

OSS Gateway: Error caught by data source; Message[O]=Error logging in to host (Iivetirk); The host
system Is not available; This DA_EQPF1 request has failed; Message[l]=Error logging In to host
Iivetirk; The host s stem is not available; Thl...

OSS Gateway: Error caught by data source; Message[O]=ERROR: O;Calitimed out (dac I rpc)

OSS Gateway: Error caught by data source; Message[O]=ERROR: O;Communlcatlons failure (dac I
c

OSS Gateway: Error caught by data source; Message[O]=ERROR: O;ERROR OCCURRED
DURING LOGIN INTO LFACS: 0
OSS Gateway: Error caught by data source; Message[O]=ERROR: O;Gateway is down and/or

rem failed.
OSS Gateway: Error caught by data source; Message[O]=ERROR: O;No description available at this
time
OSS Gateway: Error caught by data source; Message[O]=ERROR: O;No match found for logical host
PREMIS CENT ;Routi Teble U ata Re uired. Call OSS/UHD

OSS Gatewa : Error cau ht b data source; Messa e 0 =ERROR: O;VERIFY TN
OSS Gataway: Error caught by data source; Message[Oj=ERROR: 301 ;Server: Netscape-
EnterpriseJ3.6 SP2 Date: Tue. 26 Jun 200111:32:23 GMT Content-type: taxllhtml Querying
ALOC/Premis for Address data... done. Accessing LFACS -partseparator Content-type...

OSS Gateway: Error caught by data source; Message[O)=ERROR: 302;ERROR OCCURRED
DURING LOGIN INTO LFACS: 0
OSS Gateway: Error caught by data source; Message[O]=ERROR: 302;The requested NPAlNXX
was not found in the ISDN Wire Center Data file:;/optlappietldata/faccklALL.TRIS.data;Please contact
your Tier 1 Support to report this probiem ASAP.

OSS Gateway: Error caught by data source; Message[O]=ERROR: 501;INQ FASG FAILED: L40o-
050: THE REQUESTED FACILITY ADDRESS CANNOT BE FOUND. CHECK YOUR INPUT

OSS Gateway: Error caught by data source; Message[OJ=ERROR:;Address Validation Error:;Cali
timed out dac I c
OSS Gateway: Error caught by data source; Message[O]=ERROR:;Address Validation
Error:'Communications failure ac I c
OSS Gateway: Error caught by data source; Message[Oj=ERROR:;Address Validation
Error:;Gatewa is down and/or ram falied.
OSS Gateway: Error caught by data source; Message[O]=ERROR:;Address Validation Error:;No
deseri tlon available at this time
OSS Gateway: Error caught by data source; Message[O]=ERROR:;Address Validation Error.;No
match found for logical host (PREMIS_CENT);Routing Tabie Update Required. Call OSS/UHD

05123102 Page 28 ol113



OSS Gateway: Error caught by data source;
Error:;VERIFY TN
OSS Gateway: Error caught by data source;
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Message[O]=ERROR::Address Validation

Message[O]=ERROR::Call timed out (dac I rpc)

OSS Gateway: Error caught by data source: Message[O]=ERROR:;Facility Check failed to process
this re uest.
OSS Gateway: Error caught by data source; Massage[O]=ERROR:No infomnation was found for this
address.
OSS Gateway: Error caught by data source; Message[O]=FC error code; 20060 Error
sending/receiving data from host No lfacs connection available Facility Check is experiencing siow
response to a host system. This may be due to unusual request volumes. P...

OSS Gateway: Error caught by data source; Message[O]=FC error code; 20062 Valid PREMIS
address - Address not in lFACS The requested address is in PREMIS - The naquest address is NOT in
lFACS Issue service order wtth this address - Use correct remarks ...

OSS Gateway: Error caught by data source; Message[O]=FC error code: 50310 Error in Address
Validation Unable to Validate Address Prernis responded with an error code for this address. Please
check ur in ut and a ain.
OSS Gateway: Error caught by data source; Message[O]=FC error code: 70150 Error accessing EJB
services No Selectloo EJB Found
OSS Gateway: Error caught by data source: Message[O]=INPUT ERROR(S):;JS_ERR_112:SAGA
entenad was not a valid SAGA.
OSS Gateway: Error caught by data source; Message[O]=INPUT ERROR(S)::JS_ERR_112-
1v:ZIPCODE tnanslates into more than (1) SAGA.: Use one of the following SAGAs:
BLVUEASTSEAT
OSS Gateway; Error caught by data source: Message[O]=INPUT ERROR(S):;JS_ERR_260: STATE
is NOT art of selected Search B criteria.
OSS Gateway: Error caught by data source: Message[O]=lnvalid attribute (loc Z); Required input
field is invalid: This request was not submitted; Message[1]=lnvalid request; Request was not
submitted: Messa e 2 =26602 Fatal :: Gatewa Error
OSS Gateway: Error caught by data source; Message[O]=lnvalid attribute (S: cktld should has 6
fields); ReqUired input field Is invalid; This naquest was not submitted; Message[1]=lnvalid attribute
(S: Service Code & Modifier field length must be 2...

OSS Gateway: Error caught by data source; Message[O]=Job duration is greater than calcuiated
time ran
OSS Gatewa : Error cau ht b data source' Messa eO =leadtime violated
OSS Gateway: Error caught by data source; Message[OJ=No AREA/HOST match found for the
NpaNxx (952957); Routing Table Update Required. Call OSSIUHD; DA_ADR_Request Failure:

Messaga[1]=User defined exception received (dac I rpc): Message[2]=User def...

OSS Gateway: Error caught by data source: Message[O]=No match for area (MT) in
areaConvStatus table; Verify CALA entry, If correct. Routing Table Update ReqUired. call OSS/UHD;
DA_ADR_Request Failure; Message[1]=User defined exception received (da...

OSS Gateway: Error caught by data source; Message[O]=No match found for version (2.0) and ClLl
(867); Routing Table Update ReqUired. Call OSS/UHD.; DA_TNR_Request Failure;

Message[1]=User defined exception received (dac 1rpc); Message[2]=User def...

OSS Gateway: Error caught by data source; Message[O]=No match found for version (2.0) and Clli
(INVALID); Routing Table Update ReqUired. Call OSS/UHD.; DA_TNR_Request Failure:

Message[1]=User defined exception received (dac 1rpc); Message[2]=Nuli...
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OSS Gateway: Error caught by data source; Message[O}=No SAGA/CALA match found for zip
(12345); Verify ZIP. If correct, Routlng Table Update Required, call OSS/UHD.; DA_ADR..Request
Failure; Messagel1)=User defined exception received (dac I '!lC); Me...

OSS Gatewa : Error cau ht b data source; Messa eO =Not a valid Fetch ob·ect
OSS Gateway: Error caught by data source; Message[Oj=NuII response: Corrupt response data
encountered; Response not returned; Message[1}=NuII response: Corrupt response data
encountered' Res nse not returned' Messa e 2 =No AREA/HOST match found L
OSS Gateway: Error caught by data source; Message[O)=NuII response: Corrupt response data
encountered; Response not returned; Messaga[1]=NuII response: Corrupt response data
encountered; Res nse not returned; Messa a 2 =No match for area NVR i. ..
OSS Gateway: Error caught by data source; Message[O)=NuII response: Corrupt response data
encountered; Response not returned; Message[1)=NuII response: Corrupt response data
encountered; Re nse not returned; Messa 2 =No match found for 10 ical...
OSS Gateway: Error caught by data source; Message[O]=NuII response: Corrupt response data
encountered; Response not returned; MessageI1]=NuII response: Corrupt response data
encountered; Res nse not returned; Mess e 2 =No match found for version...
OSS Gateway: Error caught by data source; Message[O}=NuII response: Corrupt response data
encountered; Response not returned; Message(1)=NuII response: Corrupt response data
encountered' Res nse not returned' Massa e 2 =No h sical host associate...
OSS Gateway: Error caught by data source; Message[O)=NuII response: Corrupt response data
encountered; Rasponse not returned; Messaga[1]=NuII response: Corrupt response data
encountered; Res nse not returned' Messa e =No SAGA/CALA match found f...
OSS Gataway: Error caught by data source; Message[O)=NuII response: Corrupt response data
encountered; Response not returned; Messaga[1]=NuII response: Corrupt response data
encountered' Res nse not returned; Mess e 2 =Unable to 0 n the re ues!...
OSS Gateway: Error caught by data source; Message[O)=NuII response: Corrupt response data
encountered; Response not returned; Message[1]=NUII response: Corrupt response data
encountered; Res nse not returned; Messa e 2 =User defined exce tlon rec...
OSS Gateway: Error caught by data source; Message[Oj=POTS Facilities Availability Query Page:
Intemal FnS Error.;Error VaKdabng Page.; Message(1)=Pols Facility Check (With address
validation ;INPUT ERROR S :;JS ERR 112: SAGA entered was not a valid...
OSS Gateway: Error caught by data source; Message[O]=POTS Facilities Availability Query Page:
Intemal FnS Error.;Error Validating Page.; Message[1]=Pots Facility Check (With address
validation 'INPUT ERROR S :;JS ERR 112v:ZIPCODE could not be transla...
OSS Gateway: Error caught by data source; Message[O)=POTS Facilities Login Page: Error
Sendin HTML:;Connection lost to the Faclll Check web site,
OSS Geteway: Error caught by data source; Message[O}=Pots Facility Check (With address
validation);INPUT ERROR(S):;FNS_ERR_901 :TN and ADDRESS cannot both be
entered.;JS_ERR_210: ADDRESS is NOT parl of selected Search By criteria.;JS_ERR_220: UNIT is
N...
OSS Gateway: Error caught by data source; Message[Oj=Pots Facility Check (With address
validation ;INPUT ERROR S :;JS ERR 112: SAGA antered was not a valid SAGA.
OSS Gateway: Error caught by data source; Message[O]=Screen (DA_EQPF1>SignOn) : Field
(IP_Userld) : ISIGN REJECTED. RC= 28 • USERID HAS BEEN REVOKED.; The host system has
returned an error; This DA_EQPF1 request has failed; Message[1]=NuII resp...

OSS Gateway: Error caught by data source; Message[O]=Screen (DLR_Status) : Field (UNKNOWN)
: DLR Issue Failed Resand Reques~ The host system has returned an error; This DA_EQPF1 request
has failed; Mess e 1 =E/A Service handler failed; Service...
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OSS Gateway: Error caught by data source: Message[O]=Screen (WA) : Field (WorkAuthorizatlon-
>circuitldFormat) : ERROR-The Circun Id was not found in the TIRKS System database.; The host
system hes returned an error; This DA..ECPF1 request has faiL..

OSS Gateway: Error caught by data source: Message[O]=Screen (WA) : Field (WorkAuthorization-
>clrLeyoutOrderNum) : ERROR-Circun Id not eligible for this Co-Provider; The host system has
returned an error; This DA_ECPF1 request has felled: Message[...

OSS Geteway: Error caught by data source: Message[O]=System Cell error whiie communicating
with Fetch Hostname = fnsld1 Port numbar = 4006 Connection refused Host = fnsld1 Port = 4006
Timeout = 5
OSS Gateway: Error caught by data source: Message[O]=System Call error while communicating
wnh Fetch Hostname = fnsld1 Port number = 4006 Connection reset by peer

OSS Gateway: Error caught by data source: Message[O]=Transaction timed out While processing
re uest: From si nal handier
OSS Gateway: Error caught by data source; Message[O]=Unable to open the requested E/A
service.; Request hes been rejected.: Message[1)=User defined exception received (dac 1rpc);

Messe e =Null res nse: Corru t res nse data encountered; Res on...
OSS Gateway: Error caught by data source: Message[OJ=VERIFY TN; DA_ADR Validate Address
Ruest Failure; Messa e 1 =User defined exce tion receMld dac 1 c
OSS Gateway: Error caught by data source; Message[O]=VERIFY WIRE CENTER; DA_ADR
Validate Address Request Failure; Message[1J=User defined exception received (dac 1rpc)

OSS Gateway: Error caught by Fns Message[O]= DA_ADR Validate Address Request Success
Message[1]=Successful Return From Gateway Message[2]=Transaction Timed out with DA

PIC
OSS Gatewa : Error cau ht b Fns Messa eO =Could not connect to AS server
OSS Gatewa : Error cau ht b Fns Messa a 0 =Due date re uested has assed.
OSS Gateway: Error caught by Fns Messege[O)=ExcSupportCsrLegacyFataIError:
File=[SupFnslnterface.cpp). Line#=[744] Received Error From FnsGateway (6.2.2.2) on message
ResDupAccountList: E106 Account not found while resolVing account on partial circ...

OSS Gateway: Error caught by Fns Message[O)=ExcSupportCsrLegacyFataIError:
FIle=[SupFnslnterface.cpp]. Line#=[744] Received Error From FnsGateway (6.2.2.2) on message
ResDu AccountList: Invalid host Info while resolvin account on artial circuit ...
OSS Gateway: Error caught by Fns Message[O]=Fetch transaction Timed Out: Hostname = fnsld1
Port number = 4006
OSS Gatewey: Error caught by Fns Message[O]=HicapServFacAvaIiServer::ProcessMessageO
Internal FnS Error: Unknown HTML Pege;

OSS Gatewa : Error cau ht b Fns
OSS Gatewa : Error cau ht b Fns
OSS Gateway: Error caught by Fns
ResGeneric: Error readin re uest.

Messa e 0 =Invalid re uest
Messa 0 =LSO not valid
Message[O]=Received Error From FnsGateway 0 on message

OSS Gateway: Error caught by Fns Message[OI=Received Error From FnsGateway (6.2.2.2) on
mes e ResCsr: 155 CSR not in Database
ess Gateway; Error caught by Fns Message[OJ=Received Error From FnsGateway (6.2.2.2) on
messa e ResCsr: 161 CSR list format error
OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.2.2.2) on
messa e ResCsr: 162 CSR billi format error
OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.2.2.2) on
messa e ResCsr: 163 CSR S&E format error
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oss Gateway: Error caught by FIlS Message[O)=Receivad Error From FnsGateway (6.2.2.2) on
me e ResCsr: 164 CSR remar1al format enor
OSS Gateway: Error caught by Fns Message(O)=Receivad Error From FnsGateway (6.2.2.2) on
mes ResCsr: 610 CSR SNE Format Wami
OSS Gateway: Error caught by FIlS Message(O)=Receivad Error From FnsGateway (6.2.2.2) on
messe e ResCsr: Partial CSR not available on Non-De t billed Westem AN
OSS Gateway: Error caught by FIlS Message[O]=Receivad Error From FnsGateway (6.2.2.2) on
mes e ResCsr: Unable to execute BosslFE
OSS Gateway: Error caught by FIlS Message(O)=Receivad Error From FIlSGateway (6.2.2.2) on
mes e ResDu AccountList: A024 DUPT ACCT NOT FOUND
OSS Gateway: Error caught by FIlS Message[O)=Received Error From FIlSGateway (6.2.2.2) on
mes e ResDu ccountList: E101 Account not in BOSS/CARS
OSS Gateway: Error caught by FIlS Message[O)=Receivad Error From FnsGateway (6.2.2.2) on
mes e ResDu AccountList: E105
OSS Gateway: Error caught by FIlS Message[O]=Received Error From FIlSGateway (6.2.2.2) on
mes e ResDu AccountList: Invalid account Id
OSS Gateway: Error caught by FIlS Message[O]=Receivad Error From FnsGateway (6.2.2.2) on
messe e ResDu AccountList: S901
OSS Gateway: Error caught by FIlS Message[O)=Received Error From FnsGateway (6.2.2.2) on
messa e ResDu AccountLlst: Unable to execute SR20cars
OSS Gateway: Error caught by FIlS Message(O)=Receivad Error From FnsGateway (6.2.2.2) on
messe e ResDu AccountList: Unable to execute SR33
OSS Gateway: Error caught by FIlS Message[O]=Receivad Error From FnsGateway (6.2.2.2) on
messe e ResGenerlc: Unable to connect to back-end server
05S Gateway: Error caught by FIlS Message[O)=SAG OR STREET RANGE INFORMATION ONLY
DA_ADR Validate Address Request Success Message[1]=Successful Retum From Gateway

Message(2)=Transaclion Tlmad out with DA PIC

OSS Gatewa : Error cau ht b FIlS Messa :::-=-=T"'ra-n-s-act=io-n-:T:::'im--ad-:-o-ut~f;-o-r '::D:-:A"'C~F;:"A:::'C;::-a"'b-:le----;
05S Gatewa . Error cau ht b FIlS Me eO =Transaction Timed out with DA ADR
OSS Gatewa . Error cau ht b Fns Messa e°=Unable to execute SCal
05S Gatewa : Error cau ht b FIlS Messa eO =Unable to execute SFlrst
OSS Gateway: Error caught by FIlS Message[O]=User defined exception received (dac / rpc)

Message(1)=User definad exception received (dac / rpc) Message[2]=SELECT CALA
DA ADR Re uest Failure Mess e =Transaction Timad out with DA PIC
oss Gateway: Error caught by Fns Message[OJ=VERIFY STREET NAME DA_ADR Validate
Address Request Partial Success Message[1]=Transaction Timed out with DA PIC

OS5 Gateway: Error caught by Fns Messege[OJ=VERIFY STREET NAME OR COMMUNITY
DA_ADR Validate Address Request Partial Success Message[1]=Transaction Timed out with DA
PIC
05S Gateway; Error caught by Fns Message[Oj=VERIFY SUPPLEMENTAL INPUT DA_ADR
Validate Address Request Success Message!1 ]=Successful Retum From Gateway

Mess e 2 =TrallSaction Timad out with DA PIC
OS5 Gateway; Error caught by Fns Message!O)=VERIFY SUPPLEMENTAL LIST DA_ADR
Validate Address Request Partial Success Message[1 ]=Transaction Timed out with DA PIC

OSS Gateway: Error caught by Fns: Message[Oj=: DA_ADR Validate Address Request Success:
Messege[1]=5uccessful Retum From Gatewey: Message[2]=Transaction Timed out with DA

PIC
OSS G.tewa ; Error cau ht b Fns:

05123/02

Messa e °=Could not connect to AS server
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Messa e 0 =Did not receive format set.OSS Gatewa : Error cau ht b Fns;

OSS Gateway: Error caught by Fns;
Message[O)=DesignServFacAvaIiServer.:ProcassMessageO;lnternal FnS Error: Unknown HTML

OSS Gateway: Error caught by Fns;
Port number = 4006

Message[O]=Fetch transaction Timed Out: Hostname = fnsld1

OSS Gateway: Error caught by Fns;
Message[O)=HlcapServFacAvaIiServer.:ProcessMessageO;lnternal FnS Error: Unknown HTML

P
OSS Gateway: Error caught by Fns; Message[O)=Received Error From FnsGateway 0 on message
ResGeneric: Error readin re uesl
OSS Gataway: Error caught by Fns; Message[O)=Received Error From FnsGateway (6.2.2.2) on
mess e ResCsr: 122 Account not in Database
OSS Gateway: Error caught by Fns; Message[O)=Received Error From FnsGateway (6.2.2.2) on
masse e ResCsr: 155 CSR not in Database
OSS Gateway: Error caught by Fns; Message[Oj=Received Error From FnsGateway (6.2.2.2) on
massa e ResCsr. Unable to execute BosslFE
OSS Gateway: Error caught by Fns; Message[Oj=Received Error From FnsGateway (6.2.2.2) on
messa e ResCsr: Unable to execute CarslFE
OSS Gateway: Error caught by Fns; Message[O)=Received Error From FnsGateway (6.2.2.2) on
mes e ResDu AceountList: A024 DUPT ACCT NOT FOUND
OSS Gateway: Error caught by Fns; Message[O)=Received Error From FnsGateway (6.2.2.2) on
messe e ResDu AceountList: E101 Account not In BOSS/CARS
OSS Gateway: Error caught by Fns; Message[O]=Received Error From FnsGateway (6.2.2.2) on
messa e ResDu AccountList: E105
OSS Gataway: Error caught by Fns; Message[O]=Received Error From FnsGateway (6.2.2.2) on
mes e ResDu AccountList: S901
OSS Gateway: Error caught by Fns; Message[O)=Received Error From FnsGateway (6.2.2.2) on
mes e ResDu AccountList: Unable to execute SR20cars
OSS Gateway: Error caught by Fns; Message[Oj=Received Error From FnsGateway (6.2.2.2) on
messa e ResDu AccountList: Unable to execute SR33
OSS Gateway: Error caught by Fns; Message[O]=Received Error From FnsGateway (6.2.2.2) on
messa e ResGeneric: Unable to connect to back-end server
OSS Gatewa : Error cau ht b Fns; Messa 0 =Transaction Timed out for DA CFACable
OSS Gatewa : Error cau ht b Fns; Messa eO =Transaction Timed out with DA ADR
OSS Gateway: Error return from gateway 1. NO AVAILABLE NUMBERS SATISFY ALL THE VALID
INPUT PARAMETERS DA_TNR_Request Failure 2. User defined exception received (dac I rpc)

OSS Gateway: Error relUrn from gataway 1. User defined exception received (dac I rpc) 2. Usar
defined exception received (dac I rpc) 3. User defined exception received (dac / rpc) 4. Null
res onse: Corru t res onsa data encountered R. ..
OSS Gateway: Error return from gateway 1. VERIFY TN DA_ADR Validate Address Request Failure
2. User defined exes ion received ac / c
OSS Gatewa . no matches found
OSS Gatewa : Res onse not valid
OSS Gatewa ; Timeout
OSS Galewa : Transaction failed READ
OSS Gatewa : Transaction failed SERVER
OSS Gatewa : Transaction failed WRITE
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Table3B-

The following list includes pr~(mjer legacy system error messages found in both IMA production
and IMA SATE, but where the error message currently varies due to the timing of IMA SATE
deployment in advance of the release in production.

ess Gateway: Error caught by Fns;
Message[O]=Received Error From FnsGataway

(6.2.2.2) on message ResDupAccountLlst: Invalid host
info
ess Gataway: Error caught by Fns

Message[O)=Received Error From FnsGateway
(6.2.2.2) on message ResDupAccountList: E106 Account
not found

05123/02

Received Error From FnsGateway (6.2.1.11) on messa
ResDupAceountList: Invalid host info.

ess Gateway: Error caught by Fns.
Message[O]=Received Error From FnsGateway (6.3.1.:
on message ResDupAccountList: E106 Account not
found.
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Change Summary

In this change summary. the table number describes which of the tables above the change
applies:

Table , = Production Legacy System Errors
Table 2A =SATE Lagacy Systam Errors
Table 28 =SATE SIA Lagacy System Errors
Table 3A = Production Error messages not In SATE
Table 38 =Production and SATE Variances due to Release Timing

Combined Production Legacy System Errors. SATE Legacy
System EITOrs. aod SATE versus Production Variaoce
documents into a single document

2A

2A

05123102

Loop Qualification Query: Added
OSS Gataway: Error caught by data source Message[O]
ERROR No information was found for this address.

Loop Qualification Query Added
OSS Gataway: VERIFY STREET NAME Address is not
an exact match

Page 35 of 113



.,.~

Qwest~

Table 4: 9.0 IMA ERRORS LIST·Version 5 (BPL)

This list includes aU errors generated by !MA. It is not inteoded to include those error messages generated
by Qwest legacy systems.

When seen in production. all errors in this list with an error code beginning with ··wo·· will be preceded by
the form name and. when applicable. the section name where the error is occurring. The form and section
name correspond to the form and section names found in the lMA ED! Developer Worksheets located m
the lMA ED! Disclosure Document.

"<F><FIELDN>OOl

"<F><:FIELDN>OOl

" <F><FIELDN>002
"<F><FIELDN>003

"<F><FIELDN>003

"<F><FIELDN>900
"<F><:FIELDN>900
I·<F>CABCONN 001

n<F>CABCONN 003
n<F>CABCONN 003

II <F>CABCONN 900
"<F>CABCONNTOOl

Il<F>CABCONNT003

"<F>CABCONNT003
"<F>CABCONNT003
"<F,CABCONNT003
" <F:>CABCONNT003

"<F>CABCONNT003

"<F,CABCONNT900
Il<F>CABCONNT900

" <F>MANUALIN003
"<F,MANUALIN900

"<:F>TCID 003
II <F>TCID 900

II <F>TCID 900

05123102

<LOCDESCFIELDNAME, must be populated
when <LOCVALUEFIELDNAME, is 0 ulated"
<:LOCVALUEFIELDNAME> must be populated
when <LOCDESCFIELDNAME> is populated"
<FULLNAME>: Inte er format invalid"
<FULLNAME>: List number too large
«VALUEINT>:><:CM LIST MAX NUM» I.

<FULLNAME>: String value too long:
<MAP-:>FIELDLEN> VB. <VALUELEN>
(" <VALUESTR>'·) "
<FULLNAME,: Unknown HeldT e"
<FULLNAME>: Wron fieldT e"
CABCONN required when POTSSPLITLOC is
I"
CABCONN cannot start with VCE"
CABCONN not allowed when POTSSPLIT is

o ulated"
CABCONN required when CABCONNOTY > 0 I.
CABCONNTYP required when POTSSPLITLOC
is I"
CABCONN not allowed when POTSSPLITLOC
is RII

CABCONNTYP must be B"
CABCONNTYP must be D"
CABCONNTYP must be E"
CABCONNTYP not allowed when POTSSPLIT
is populated"
CABCONNTYP not allowed when
POTSSPLITLOC is R"
CABCONNTYP required when ACT is V"
CABCONNTYP required when CABCONNQTY ,
0"
MANUALIND must be Y or Nil
MANUALIND - REMARKS must be populated
when MANUALIND is Y"
TCID must be numeric"
TCID required when ACT is V and TCOPT
is Ttl

TCID required when ACT is V or C and
TCOPT is T"
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"cF>TCID 900

"cF>TCID 900

"cF>TCID 900

"cF>TCID 900

"cF>TCID 900

"cF>TCNAME 900

"cF>TCNAME 900

I' cF>TCNAME 900

ncF>TCNAME 900

"<F>TCNAME 900

"<F>TCNAME 900

"<F>TCNAME 900

n<F>TCNAME 900

"<F>TCSEC 900

"cF>TCSEC 900

"cF>TCSEC 900

"<F>TCTOSEC 002
"<F>TCTOSEC 900

"cF>TCTOSEC 900

n<F>TCTOSEC 900

ncF>TCTOSEC 900

"<F>TCTOSEC 900

"<F>TCTOSEC 900

"cF>TCTOSEC 900

"cF>TCTOSEC 900

"cF>TCTOSEC 900

05/23102

TeID required ACT is V or Z
TeOPT is T"
TeID required when ACT is V or Z and
TCOPT is T"
TCID required when ACT ~s V Z or C
and Teap! is T"
TeID required when ACT is v, Z or C
and TCOPT is T"
TeID required when ACT is V, Z, C or T
and TCOPT is T"
TeID required when ACT is v, Z. C. T
or Land TCOPT is T"
TCNAME required when ACT is V and
TCOPT is Ttl
TCNAME required when ACT is V or C and
TcaPT is Til

TCNAME required when ACT is V or Z and
TCaPT is T"
TCNAME required when ACT is V or Z and
TCOPT is T"
TCNAME required when ACT is V, Z or C
and TCOPT is T"
TeNAME required when ACT is v, Z or C
and TCOP! is Til
TCNAME required when ACT is V, Z, C or
T and TCOPT is TOO
TCNAME required when ACT is V. Z. C. T
or Land TCOPT is T"
TCID{Sec) prohibited for ported number
ran es"
TCNAMEISec) prohibited for ported
number ran es"
TCTOSEC prohibited for ported number
ranges"
TCTOSEC invalid format"
OTN required when ACT is Change and
TeOPT is Til
OTN required when ACT is Change and
TCOPT is T"
OTN required when ACT is Change and
TCOPT is Til
OTN required when ACT is Change and
TCOPT is Til
TCTOSEC required when ACT is T or L
and TCOPT is T"

TCTOSEC required when ACT is V and
TeOPT is T"
TCTOSEC required when ACT is V or C
and TeOPT is Til
TCTOSEC required when ACT is V or Z
and TCOPT is Tn
TCTOSEC re uired when ACT is V or Z
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n<F>TCTOSEC 900

II cF >TCTOSEC 900

"<F>TCTOSEC 900

"<F>TCTOSEC 900

"<F>TCTOSEC 900

"<F>TCTOSEC 900

"<F>TN 999

"AA 999
"AA 999
"AA 999
"AA 999
"AA 999
"AAQAPPRD 002
"AAClAPPRD 002
"AAQAPPRD 002

"AAQAPPTACT 003
"AAQCC 001
"AAQCCNA 001
"AAOD/TSENT 001
"AAClJACKNUM 003
"AAQNC 002
"AAQNC 999

"AAQPON 001
IlAAOProduct 003
"AAOProduct 999
"AAQREQNUM 003
"AAQTOS 002

"AAQTOS 002
"AAOTOS 002
"AAQTXACT 003
"AAQTXNUM 001
"AAQTXTYP 003
"AAOUSOCNUM 003
"AAOUSOCNUM 003
"AAQWTN 001
"AAQWTN 002
"AI 999
"AI 999
"AIOCC 001

05/23102
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TCTOSEC required when ACT is V. Z or C
and TCOPT is T"
TCTOSEC required when ACT is V, Z or C
and TCOPT is T"
TCTOSEC required when ACT is V, Z or T
and TCOPT is T"
TCTOSEC required when ACT is V, Z, T
or Land TCOPT is Tn
TCTOSEC required when ACT is v. Z, T
or Land TCOPT is T"
TCTOSEC required when ACT is V, Z, T
or Land TCOPT is Tn
This line (eTN» on the account is
frozen. Ask the end user to contact
the owning company and unfreeze the
line(s)."
<ERRORMESSAGE>"
Can't delete EXPIRED appointments"
Database not connected"
LSR has been CANCELED or COMPLETED"
No Available Appointment"
APPRD invalid format"
APPRD invalid format"
Requested appointment must occur
within a one year timeframe"
APPTACT must be Nil
CC required for PSP"
CCNA required"
D/TSENT required"
JACKNUM must be between 1 and 99"
NC reauired when TXTYP is U"
NC prohibited when TXTYP is eC
>TXTYP[O]>"
PON reauired"
NC is not valid for product"
NC Lookup failed «ERRORMESSAGE»"
REONUM must be between 1 and 99"
First digit of TOS must be 1, 2, 3, or
4"
First digit of TOS must be 4 when PSP"
TOS must be 1, 2, or 3 11

TXACT must be An
TXNUM required"
TXTYP must be D or U"
USOCNUM must be between 1 and 99 11

usoes not allowed when TXTYP is U"
WTN required II

WTN invalid format"
eERRORMESSAGE>"
No APpointment found"
CC reauired for PSP"
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"AIQCCNA 001 CCNA required"
"AIQD/TSENT 001 D/TSENT required"
"AIOPON 001 PON reauired"
"AIQTXACT 003 TXACT must be I"
"AIQTXNUM 001 TXNUM required"
"AIQTXTYP 003 TXTYP must be D"
"AS 999 <ERRORMES SAGE, "
"AS 999 Cannot select a new appointment. An

availability auerv is reauired first"
"AS 999 Cannot select a new appointment. An

availability auerv is reauired first"
"AS 999 Database not connected"
"AS 999 LSR has been CANCELED or COMPLETED"
"AS 999 More than one previous appointment

found for this PON. "
"ASOABTIME 002 ABTIME invalid format"
"ASQABTIME 002 ABTIME invalid format"
"ASQAPPRO 002 APPRO invalid format"
"ASQAPPRO 002 APPTDATE invalid format"
"ASOCC 001 CC reauired for PSP"
"ASQCCNA 001 CCNA reauired"
"ASQCOMPTIME002 COMPTIME invalid format"
"ASQD/TSENT 001 D/TSENT required"
"ASOPON 001 PON reauired"
"ASOTXACT 003 TXACT must be E"
"ASQTXNUM 001 TXNUM required"
"ASQTXTYP 003 TXTYP must be 0 or U"
"AV 999 <ERRORMES SAGE, "
"AV 999 <ERRORMESSAGE,"
"AV 999 <SRSP-,GETERRORMESSAGE(),"
"AV 999 Unable to locate specified Address I.

"AV 999 Unable to locate specified Address"
"AV 999 Unable to validate address"
"AV 999 Unable to validate address"
"AV 999 Unknown response <RESULT>"
"AV( 999 <ERRORMESSAGE>II
"AVQAFT 001 Invalid Value for AFT"
"AVQAHN 900 AHN can only be populated if SASN

beqins with '@' "
II AVQBOX 900 BOX can only be populated if ROUTE

populated"
"AVQCALA 003 Invalid entry in CALA"
"AVOCC 001 CC required for psplt

"AVQCCNA 001 CCNA required"
"AV CITY 900 CITY reauired when SEARCHTYP is A"
"AVQD/TSENT 001 D/TSENT invalid format II

"AVQD/TSENT 001 D/TSENT required"
"AVQLDl 001 Invalid Value for LD1"
"AV LD2 001 Invalid Value for LD2"
" AVOLD3 001 Invalid Value for LD3"
"AV SANO 900 SANO is reauired when SAPR or SASF is
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populated"
"AVQSASD 001 Invalid Value for SASD"
"AVQSASF 002 ROUTE can't be populated if SANO

DODulated"
"AVQSASN 900 SASN is required when SASD, SATH, or

SASF is nonulated"
"AVQSASS 001 Invalid Value for SASS"
"AVQSEARCHTY003 SEARCHTYP must be A or T"
"AVQSTATE 900 STATE required when SEARCHTYP is A"
"AvnTXACT 003 TXACT must be A"
"AVQTXNtlM 001 TXNUM reauired"
"AVQTXTYP 003 TXTYP must be A"
"AVQWTN 002 WTN invalid format't
"AVOWTN 900 WTN reouired when SEARCHTYP is T"
"AVQZIP!CALAOOl ZIP or CALA reauired"
"BAN 999 <ERRORMESSAGE>II
"BAN 999 Bill Account List not found"
"CAL 999 <ERRORMESSAGE>"
"CAL 999 Can't fetch CALA list It

"CAL 999 Empty CALA list"
"CFA 999 <ERRORMESSAGE> It

"CFA 999 Invalid user data"
"CFA 999 PSP not allowed to request CFA

validation"
"CFAACNA 001 ACNA ren11 ired"
"CFACABNM 900 CABNM required when FIRSTUNIT or

LASTUNIT is populated"
"CFACCNA 001 CCNA required"
"CFAD!TSENT 001 D!TSENT required"
"CFAFIRSTUNI900 FIRSTUNIT required when CABNM or

LASTUNIT is populated"
"CFALASTUNIT900 LASTUNIT required when CABNM or

FIRSTUNIT is nonulated"
"CFALOCA 001 LOCA reauired"
"CFALOCZ 900 LOCZ eauired"
"CFASEARCHTY001 SEARCHTYPE required"
"CFASEARCHTY003 SEARCHTYPE must be G or U"
"CFATXACT 003 TXACT must be A"
"CFATXNUM 001 TXNUM required"
"CFATXTYP 003 TXTYP must be C"
"CMD 999 Error opening socket"
"CMD 999 Error readina from socket"
"CMD 999 Error writing to socket"
"CMDXML 999 Error narsing outbound message"
"CP 999 <ERRORMESSAGE>"
"CP 999 Co~carrier Profile not found"
"CRS 001 CRS form ren11ired"
"CRS 001 CRS form required"
"CRS 001 CRS form reouired"
"CRS 001 CRS form reauired"
"CRSBA 003 BA must be A D or Z"
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'CRSBLOCK 003 A blocking value has been selected
that must be used in combination with
other blocking values"

'CRSBLOCK 003 A combination of blocbng values has
been selected that cannot be used
together"

'CRSBLOCK 003 BLOCK must be A, B, C, or H"

'CRSBLOCK 900 BLOCK required when BA is populated
and ACT is <CTX->ACT>"

"CRSBLOCK 900 BLOCK required when BA is populated
and ACT is V or C"

'CRSCB 001 CB required for ACT of N, V, Z, C, or
T'

"CRSCB 001 CB required for ACT of V or C"
"CRSCOS 900 COS required"
'CRSDEPT 900 DEPT must be 4 to 6 alphanumeric

characters in length"
'CRSDEPT 900 DEPT required in Western Region when

LOC is populated"
"CRSDPA 002 DPA must be numeric"
'CRSDPA 003 DPA must be oreater than 0"
'CRSDPA 003 DPA too long -- <STRLENICBD->DPA)> vs

3"
"CRSDPA 900 DPA required in Eastern Region when

XLI is populated"
"CRSFA 900 FA - At least one feature section

required when LNA is V"
"CRSFA 900 FA can be N when LNA is D only when

TCOPT is S or T"
"CRSFA 900 FA must be D or N when LNA is D"
"CRSFA 900 FA must be D, N, C or T when LNA is C"
"CRSFA 900 FA must be N or D when LNA is T"
"CRSFA 900 FA must be N when LNA is N"
"CRSFA 900 FA must exist and be V, N or D when

LNA is V"
"CRSFEATURE 003 FEATURE DETAIL must have a I in the

first character"
"CRSFEATURE 900 FEATURE required when FA is nODulated"
"CRSIWJQ 003 IWJQ must be between 1 and 99"
"CRSIWJQ 003 IWJQ must be numeric"
"CRSIWJQ 900 IWJQ required when IWJK is populated

and ACT is V"
"CRSLNA 003 LNA must be N, C, 0, V, T, X or P"
"CRSLNA 900 LNA is not annlicable when ACT is w"
"CRSLNA 900 LNA is not applicable when ACT is y"

"CRSLNA 900 LNA must be D when ACT is 0"

"CRSLNA 900 LNA must be L when ACT is B"
"CRSLNA 900 LNA must be L when ACT is L"
"CRSLNA 900 LNA must be N when ACT is N"
'CRSLNA 900 LNA must be N, C, 0, T, X or P when

ACT is C"
"CRSLNA 900 LNA must be N, C, D, X, or P when ACT
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ACT is Z"

'CRSLNA
'CRSLNA
"CRSLNA
"CRSLNA
"CRSLNU'M

"CRSLNUM
'CRSLNUM
"CRSLNUM

900
900
900
900
003
003
003
003

LNA must be T, N or D
LNA must be V, N or D
LNA must be V, N or D
LNA must be V, N or D
LNUM must be numeric"
LNUM must be numeric"
LNUM not in se uence"
LNUM not in se uence"

when
when
when
when

ACT
ACT
ACT

is T"
is V"
is V"

'CRSLNUM
"CRSLNUM
'CRSLOC
'CRSLOC
"CRSLOC

'CRSLOCNUM
"CRSLOCNUM
"CRSLPIC

"CRSLPIC

"CRSLPIC
"CRSLPIC

"CRSLPIC

"CRSLSCP
"CRSLSCP

"CRSLTC
'CRSLTC
"CRSLTC
'CRSLTC
"CRSLTC

900
900
002
003
900

003
900
003

003

900
900

900

003
900

003
003
900
900
900

LNUM required when ACT is <CTX-:>ACT:>"
LNUM re ired when ACT is V or e"
LOC must be a 4~di it numeric"
LOC must be reater than 0"
LOC required in Western Region when
DEPT is opulated"
LOCNUM must be 2 when ACT is T"
LOCNUM re ired when ACT is T"
The PIC/LPIC fields MUST contain
either a four digit numeric code
(place zeros in front of all non-four
digit codes to make them four digits),
or the word "None", or "DFLT" 1l

The PIC/LPIC fields MUST contain
either a four digit numeric code
(place zeros in front of all non-four
digit codes to make them four digits),
or the word "None", or "DFLT" "
LPIC required when ACT is V"
LPIC required when LNA is V, N. or T
and ACT is <CTX->ACT>"
LPIC required when LNA is V. N. or T
and ACT is C"
LSCP must be A or B"
LSCP is not allowed when ACT is <CTX
>ACT>"
LTC must be numeric"
LTC must be numeric"
LTC re uired when ACT is N, V, or Z"
LTC required when ACT is V"
LTC required when LNA is T and ACT is
C or T't

'CRSMANUALIN900

"CRSMIL 002
"CRSMIL 003
" CRSNIDR 003
"CRSNPI 003
"CRSOTN 002
"CRSOTN 900
'CRSPIC 003

05123102

MANUALIND must be Y when NPI is
populated"
MIL must be a 3-digit numeric"
MIL must be reater than 0 It

NIDR must be Y or blank"
NPI must be C, D, or Z"
OTN invalid ~format"

OTN re uired when LNA is XIt

The PIC/LPIC fields MUST contain
either a four digit numeric code
( lace zeros in front of all non-four

Pag.42off13

-----~------------------------



, ...""""""t;

Qwest ....<:;

.!.;;i~~;&~;iMM!l%lW4
.,. (1

digit codes to make them four digits) ,
or the word "None" , or "DFLT" "

·CRSPIC 003 The PIC/LPIC fields MUST contain
either a four digit numeric code
(place zeros in front of all non-four
digit codes to make them four digits) ,
or the word "None" , or "DFLT" "

"CRSPIC 900 PIC recruired when ACT is V"
"CRSPIC 900 PIC required when LNA is V, N or T and

ACT is <CTX- >ACT>"

"CRSPIC 900 PIC required when LNA is V, N or T and
ACT is C"

"CRSPIC/LPIC900 PIC or LPIC required when LNA is P and
ACT is <CTX->ACT>"

"CRSPIC/LPIC900 PIC or LPIC required when LNA is P and
ACT is V or C"

"CRSREMARKS 900 REMARKS is required when NPI is
nOT"'lulated"

"CRSRSQTY 003 RSQTY must be greater than a for ACT
of N, 0, v, Z, C, T, L, or 5"

"CRSRSQTY 003 RSQTY must be greater than a for ACT
of V or C"

IICRSSAN 900 SAN required when first character of
TOS is 3 and ACT is <CTX->ACT>"

"CRSSAN 900 SAN required when first character of
TOS is 3 and ACT is W, V or C"

"CRSSGNL 003 SGNL must be LS or GS"
"CRSTCIO 002 TCIO invalid format"
"CRSTCIO 900 TCIO required when TCOPT is S or T and

ACT is <CTX->ACT>"

"CRSTCNAME 900 TCNAME required when TCOPT is T and
ACT is <CTX->ACT>"

"CRSTCOPT 003 TCOPT must be N, S or T"
"CRSTCPER 002 TCPER invalid format"
"CRSTCPER 900 TCPER required when TCOPT is S or T

and ACT is <CTX->ACT>"
" CRSTCTOPRI 002 TCTOPRI invalid format"
"CRSTCTOPRI 002 TCTOPRI invalid format"
"CRSTCTOPRI 900 TCTOPRI required when TCOPT is S or T

and ACT is <CTX- >ACT> II

" CRSTCTOPRI 900 TCTOPRI required when TCOPT is S or T
and ACT is V or C"

"CRSTERS 900 TERS rerruired when TLI is T"'IoT"'lulated"
"CRSTLI 900 RESALE TLI must match a TLI on the

LSR"
"CRSTLI 900 RESALE TLI must match a TLI on the

LSRII
"CRSTLI 900 RESALE TLI required when TERS is

populated"
"CRSTNS 900 TNS cannot be a placeholder when LNA

is not N or X"
"CRSTNS 900 TNS recruired when ACT is <CTX- >ACT>"
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'CRSXLI
'CRSXLI
"CRSXLI

"CSR

"eSR

"CSR

'CSR

"CSR
"CSR

"CSR

"eSR
"CSR

"CSR
"CSR
"eSR
"eBR

"eSR

"CSR

"CSR

"CSR

IlCSR

"CSR

"CSR

"CSR

"CSR

900
002
003
900

999
999

999

999

999
999

999

999
999
999
999
999
999

999

999

999

999

999

999

999

999

999

Qwest-2.

required when ACT
required when LNA is populated and
is not populated"
re uired when LNA is a ulated"
must be numeric"
must be greater than 0"
required in Eastern Region when

DPA is populated"
<ERRORMES SAGE >"
<F->GETCSRRETRIEVEDPAGECOUNT()> pages
of <F->GETCSRTOTALPAGECOUNT()> pages
returned"
<F->GETCSRRETRIEVEDPAGECOUNT()> pages
of <F->GETCSRTOTALPAGECOUNT()> pages
returned"
<F->GETCSRRETRIEVEDPAGECOUNT()> pages
of <F->GETCSRTOTALPAGECOUNT()> pages
returned"
Can't retrieve Centrex COS list"
Could not retrieve eSR size and/or
timeout arameters"
CSR Incomplete - More CSR data
available"
Mul ti Ie esR records returned"
No active account found"
No CSR data returned"
No CSR found"
No Files Found"
No live accounts exist for the search
criteria"
No live accounts exist for the search
criteria"
No live accounts exist for the search
criteria ll

Partial CSR incomplete More Partial
CSR a es available"
Partial CSR incomplete - More partial
CSR a es available ll

Partial CSR incomplete More partial
CSR pages available"
Request denied not authorized to see
account"
Request denied not authorized to see
account"
Request denied not authorized to see
account"
Request denied not authorized to see
account"

"CSR

"CSR

05123102

999

999

Request denied
account"
Request denied
account"

not authorized to see

not authorized to see
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"eSR 999 Request denied • not authorized to see

account"
"CSR 999 Request denied - not authorized to see

account"
"eSR 999 Request denied - not authorized to see

account"
"eSR 999 Request denied - not authorized to see

account"
"eSR 999 Reauest has been submitted"
"CSRAFT 001 Invalid Value for AFT"
" CSRAClAUTH 003 AGAUTH must be Y or N"
"CSRAGAUTH 003 AGAUTH must be Y or N"
"CSRCCNA 001 CCNA reauired"
"CSRCITY 900 <ERRSTRING>"
"CSRCITY 900 CITY required<ERRMSG> "
"CSRCUSTNAME900 CUSTNAME required when partial section

WTN is populated"
"CSRCUSTNAME900 CUSTNAME required when partial section

WTN is populated"
"CSRCUSTNAME900 CUSTNAME required when TXACT = C or D,

SERVIND = N, and account-level WTN not
'CoDulated"

"CSRCUSTNAME900 CUSTNAME required when TXACT = C or D,
SERVIND = N, and account-level WTN not
populated"

"CSRCUSTNAME900 CUSTNAME required when TXACT is A or
B"

"CSRCUSTNAME900 CUSTNAME required when TXACT is A or
B"

"CSRD/TSENT 001 D/TSENT required"
"CSRDATED 900 DATED required when AGAUTH is Y"
"CSRDATED 900 DATED required when AGAUTH is Y"
"CSRECCKT 900 ECCKT required when SERVIND is N and

TXACT is A or B"
"CSRECCKT 900 ECCKT required when SERVIND is N and

TXACT is A or B"
"CSRECCKT 900 ECCKT required when TXACT = C or D and

SERVIND = N"
"CSRECCKT 900 ECCKT required when TXACT = C or D and

SERVIND = N"
"CSRECCKT 900 Partial ECCKT cannot be populated when

qnr > 0"
"CSRECCKT 900 Partial ECCKT cannot be populated when

onr > 0"
"CSREMAILADD900 EMAILADDR reauired if RTNMETH is L"
"CSREMAILADD900 EMAILADDR required if RTNMETH is L"

"CSRQNR 003 QNR must be greater than or equal to 0
and less than or equal to 30 when
TXACT is C or D"

"CSRQNR 003 QNR must be greater than or equal to 1
and less than or equal to 30 when
TXACT is C or D and SERVIND is T"
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"CSRRTNMETH 001 RTNMETH required"
"CSRRTNMETH 001 RTNMETH required"
"CSRRTNMETH 003 RTNMETH must be L, F, or N"
"CSRRTNMETH 003 RTNMETH must be L, F, or N"
"CSRRTNMETH 900 RTNMETH must be N when TXACT is A"
"CSRRTNMETH 900 RTNMETH must be N when TXACT is A"
"CSRSANO 900 SANO is required when SAPR or SASF is

DODulated"
"CSRSANO 900 SANO is required when SAPR or SASF is

nonulated"
"CSRSASD 001 Invalid Value for SASD"
"CSRSASN 900 cERRSTRING>"
"CSRSASN 900 SASN is required when SASD, SATH, or

SASS is populated"
"CSRSASN 900 SASN is required when SASD, BATH, or

SASS is populated"
"CSRSASS 001 Invalid Value for SASS"
"CSRSERVIND 001 SERVIND reauired"
"CSRSERVIND 001 SERVIND required"
"CSRSERVIND 003 SERVIND must be T or N"
"CSRSERVIND 003 SERVIND must be T or N"
"CSRSTATE 900 cERRSTRING> "
"CSRSTATE 900 STATE reauiredcERRMSG> "
"CSRTXACT 003 TXACT must be A, B, C, or D"
"CSRTXACT 003 TXACT must be A, B, C, or D"
"CSRTXNUM 001 TXNUM reauired 't

"CSRTXNUM 001 TXNUM required"
"CSRTXNUM 001 TXNUM required"
"CSRTXTYP 003 TXTYP must be E"
"CSRTXTYP 003 TXTYP must be E"
"CSRTXTYP 003 TXTYP must be L"
"CSRUSOCDESC003 USOCDESCIND must be Y"
"CSRUSOCDESC003 USOCDESCIND must be Y"
"CSRWTN 002 WTN invalid format"
"CSRWTN 002 WTN invalid format"
"CSRWTN 900 WTN required when SERVIND is T and

TXACT is A or B"
"CSRWTN 900 WTN required when SERVIND is T and

TXACT is A or B"
"CSRWTN 900 WTN required when TXACT ~ C or D and

SERVIND ~ T"
"CSRWTN 900 WTN required when TXACT = C or D and

SERVIND = T"
OCT 999 cERRORMESSAGE> "

"CT 999 cERRORMESSAGE>"
oCT 999 <ERRORMESSAGE> "
'leT 999 <ERRORMESSAGE>1l
"CT 999 cERRORMESSAGE> "
oCT 999 Appointment cannot be canceled

(cAPPTLIST[I]»"
"CT 999 Appointment not found (cREQ-

>INQRESNBR» "
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"CTQ 999 <ERRORMESSAGE> "
"CTQ 999 Error canceling Telephone Number

«TN»"
"CTQ 999 Error canceling Telephone Number

«TN»"

"eTQ 999 Error returning Telephone Number
«TN» "

"eTQ 999 Telephone Number already canceled
«TN»"

IICTQ 999 Telephone Number cannot be canceled
«TN» "

lICTQ 999 Telephone number not found «TN»!!

"CTQCCNA 001 CCNA required"
"CTQD!TSENT 001 D/TSENT required"
"CTQINQRESNB900 INQRESNBR recruired when TXTYP is D"
"CTQPON 001 PON required"
"CTQSELNUM 900 SELNUM invalid when TXTYP is B"
"CTQTNRES 001 TNRES [<I>] required ll

"CTQTNRES 002 TNRES (<I>] invalid format II

"CTQTXACT 003 TXACT must be K"
"CTQTXNUM 001 TXNUM required"
"CTQTXTYP 003 TXTYP must be B or D"
"CU 999 <CPSRSP->CPSERRORINFO.ERRMESG>"
"CU 999 CPS Communication Error"
"CU CCNA 001 CCNA required"
"CU SERVICETOOl SERVICETYPE required"
"CU STATE 001 STATE reauired"
"CO liPL 001 liPL re~uired"

"DL 001 DL form is required when ACT is V"
IIDL 001 DL form is required when ACT is V"
"DL 999 Complex listings not allowed"
"DL ADI 003 ADI must be 0"
lIDL ADI 003 ADI must be 0"

"DL ADI 900 ADI required when RTY is FXL, FEM,
FUL, FeR, LXL, LCR, LEM, LUL, or LTEXT
starts with 'See , or 'Calli I!

"DL ADI 900 ADI required when RTY is LXL, LCR,
LEM, LUL, FXL, FeR, FEM, or FUL"

"DL AGAUTH 900 DSR.AGAUTH required when ACT is Ii and
LACT is Z"

"DL AHN 900 AHN prohibited when ADI is "O"n

"DL ALI 900 ALI required when RTY is not LML"
IIDL ALI 900 Duplicate ALI's are prohibited when

LACT is D, N, or Z"
1I0L BLDG 002 First character of BLDG must be

capitalized"
"DL BLDG 002 The first piece of data in BLDG must

be followed by one space and then at
least one and up to 10 additional
valid characters"

"DL BLDG 002 The value following the space in BLDG
must be at least one and up to 10
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